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FRINGE BENEFITS FY19 ACTUAL

$196M
RETIREMENT

$203M
EMPLOYEE HEALTH CARE

$137M
PAYROLL TAXES

$60M
EMPLOYEE TUITION ASSISTANCE

$21M
WORKERS’ COMPENSATION

$708M

$16M
FACULTY SABBATICALS

$75M
OTHER

University only. Does not include employee contributions for retirement or healthcare.
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BENEFIT CHANGES: GOVERNANCE STRUCTURE

Senior Leadership

Staff AssemblyAcademic Senate

EBAC

Central HRHealth Plans

Steering Committee

Paul Adler
Paula Cannon

Patti Riley

Erika Chesley
Shannon Hinojosa
Richard Schroth

Advisory Bodies

Deciding Bodies

1

3

2

3

5

4

USC has a tiered process to engage staff and faculty with representation early in the annual plan design process
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WHAT IS NEW / CHANGING

$100 Spousal Surcharge – Medical Plans

WHAT IS REMAINING

Vitality - New Health Assessment Portal Health Assessment Incentive - $480 annually

USC PPO – Deductible & Office Visit Copay Fitness Incentive – $220 annually

Tobacco-Free Incentive Phased Out

Medical Plan Premiums

Navitus replacing MedImpact – Rx PBM 

USC EPO: NEW Plus Plan & change in member 
contribution

Gympass

Free Flu Shot at UPC/HSC

PPO/EPO Plans – $10 copay discount on PCP office 
visit with designated PCP

Dental and Vision – Plan benefits & Employee 
Contributions

Dependent Eligibility Audit

2021 SUMMARY OF BENEFIT CHANGES
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2021 USC EPO PLUS PLAN
 Background: EPO provides access to Keck Medicine of USC and 

other selected Anthem providers within the six counties of 
Southern California (termed the “local area”)

 Objective: Enable employees to cover eligible dependents living 
outside of the “local area” by paying an additional premium

 EPO Plus offers coverage to eligible dependents (only) with a 
home address outside the “local area”

 Employee and any dependents residing in the “local area” follow 
EPO eligibility rules, which exclude Cedars-Sinai and UCLA 
providers.

 The EPO Plus will access the nationwide Anthem Prudent Buyer / 
BlueCard provider network

NEW
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2021 MEDICAL PREMIUM INCREASES

PLAN 2021 AVERAGE RATE 
ADJUSTMENT

PPO 6.0% 

EPO 0.0% 

KAISER HMO 3.8%  

ANTHEM HMO -0.5% 

2021 industry-wide cost increases for PPO plans is +6.8% 
Increases for HMO plans is 6.3%. 

Rate increases affect the overall cost of coverage. The 
member and the university share in this cost based on the 
contribution rate for each plan (varies from 20 - 37%)

The PPO plan rate increase is 2% lower than last year, despite 
reductions in enrollment. Cost reduction actions taken in the 
last 12 months are starting to show results

Now that the EPO plan has a ‘critical mass’ of participation, 
the member cost share will be adjusted from 20% to 23%. 

Favorable HMO claims experience resulted in lower than 
average rate increases. 
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2021 OTHER CHANGES

TOBACCO-FREE INCENTIVE 
PHASED OUT

FLU SHOT EVENTS
Available at USC Pharmacies 
(UPC/HSC) only to Employees 
required to work on Campus.

Portion of incentive funds being directed 
to reduce monthly employee medical plan 
contribution and to create smoking 
cessation program - coming in late Spring 
2021.

DEPENDENT ELIGIBILITY AUDIT
 Health care rates continue to rise – both the university’s 

portion and the employee portion. An audit to check we 
are only covering eligible dependents makes sense.

 Secova will be conducting audit over the next few months.

 All employees covering a dependent will be asked to 
submit proof of dependent’s eligibility (e.g., marriage 
certificate)

 An appeal process will be available to address 
documentation issues

 Project will end in February. Ineligible dependents will be 
dropped from USC’s coverage and may miss other open 
enrollment options if they act too late. 

 Open enrollment is a good “no questions asked” 
opportunity to remove any dependents who may have 
become ineligible
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2021 VITALITY
New Health Assessment Portal

 Two Steps: Vitality Health Assessment Questionnaire and Lab screening. 

 For lab work*, schedule appointment with LabCorp, or

 See your primary care doctor for check-up and lab work (previous labs retro to 
March 2020 accepted). 
 Take Vitality Check Form for doctor to sign. 

 Both steps must be completed by 12/31/20 to start receiving $40 monthly 
credit in January 2021 pay check. No retro credits.

 Program Period – 9/8/20 – 8/31/21.

*,Due to COVID no on-campus screening for this plan year
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2021 AVAILABLE RESOURCES

https://usc-plancompare.healthcomp.com/2021/welcome

https://openenrollment.usc.edu/printable-summaries-and-factsheets/

openenrollment.usc.edu
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